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Commu ication Infrastructure Perspective. Y- Kim & $.1. B3k-Rokeac

center of the inquiry into civic
infrastructure theory (CIT), a th
munities in terms of whether they have commu

agement. We have developed communication
that differentiates local com

on resources that can be acti
vated 1o construct community, thereby enabling collective action for common
purpose. Our theoretical endeavor focuses on conceptualizing the communication
structure that promotes specific social actions: “storytelling local community.” We
further theorize that storytelling local community is an essential communication
process in the development and sustenance of civic engagement
This theory development effort is situated in an ongoing research project called
Metamorphosis: Transforming the Ties that Bind (http://www.metamorph.org). The
project is an in-depth of the of urban
community under the forces of and
population diversity. Based on data drawn from about a dozen ethnic and geo-
graphical communities in Los Angeles, we have cumulatively developed the concept
and study of communication infrastructures for civic engagement in contemporary
urban spaces (Ball-Rokeach, Kim, & Matei, 2001).
Built upon what we have learned from the works of the Metamorphaosis project,

this study extends and expands the published CIT model of belonging to the more
expansive phenomena of civic engagement. In the front sections of this artidle, we
articulate the concepts and assumptions of CIT in its present stage of development
and validation, review the theory and research literatures that constitute the intel
lectual origins of CIT, and discuss the communication infrastructure in terms of its
two major components: the neighborhood storytelling network (NSN) and the
communication action context (CAC). Joining metamorphosis research with other
civic engagement studies in the later sections of the article, we develop and articulate
a storytelling model of civic engagement that conceptualizes dynamic relations
among multidimensional aspects of civic engagement. We conclude with a discussion
of theoretical issues that require study in future research.

Communication and civic engagement

The new communication environment brought about by macrolevel forces—for
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